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BUSINESS ETHICS POLICY

Purpose

The purpose of this policy is to define the requirement for adhering to implemented codes of
conduct by employees, authorised users and data contributors. All employees, authorised users and
data contributors should at all times conduct themselves in accordance with all professional
regulatory standards related to Xpede Medical Ltd. It will describe controls to ensure compliance
with all stated company standards.

Definition
It is important to this organisation that we treat all customers, suppliers and employees ethically.
This means we have standards and values that are key to this organisation — and these must be

adhered to in all of our interactions.

Our ethical stance

Act in the best interest of the claimant and our internal and external clients
Respect confidentiality of the claimant and all internal and external clients

Keep high standards of personal and professional conduct

Provide Medco any important information about Xpede Medical Ltd conduct and
competence

Keeping professional skills and knowledge up to date

Keep accurate records

Behave with integrity

Comply with relevant civil Procedure Rules, Practice Directions and Protocols
Comply with the Agreement

10. Environmentally friendly work place and organisation

11. All employees of Xpede Medical Ltd are expected to be responsible for their behaviour
especially on social media

AWNR

© %o NS W

Standards of Conduct and Ethics
1. Actin the best interest of the claimant and our internal and external clients

Claimants and clients are the focus of our business and we are here to provide a service
which is best suited to our claimants and client’s needs.

We will not allow our views about a Claimant's sex, age, colour, race, disability, sexuality,
social or economic status, lifestyle, culture, religion or beliefs to impact on the way that we
deal with each individual Claimant.

We will maintain and uphold our professional standards at all times when dealing with the
Claimant.
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2. Respect confidentiality of the claimant and all internal and external clients

We will treat all information as private and confidential and use it only for the purpose it is
provided for. We must never knowingly release any personal or confidential information to
anyone who is not entitled to it, and we should check that people who ask for the
information are entitled to it.

Staff will keep up with conditions of the Data Protection Act and always follow and keep up
to date with best practice for handling confidential information.

Keep high standards of personal and professional conduct

We will at all time maintain high standards of both personal and professional conduct so as
to ensure that both the claimant and clients have confidence in us as business.

Provide any important information about Xpede Medical Ltd conduct and competence

We will advise immediately if we have any important information about our conduct or
competence, or about the conduct or competence of any other third party users which
comes to our attention. In particular we will advise a immediately if we are:
e Convicted of a criminal offence, receive a conditional discharge for an offence or
accept a police caution
e Disciplined by professional regulator
e Suspended or placed under a practice restriction because of concerns about our
conduct or competence
o If we have been declared bankrupt, entered into any individual voluntary
arrangements or had a County Court judgement issued against us

We are aware that regulatory bodies including MedCo will investigate the circumstances of
any report into conduct and competence in light of this policy, the Agreement, the terms of
the qualifying criteria and/or our accreditation and will take action.

Keep our professional skills and knowledge up to date

Our employees should at all times make sure that professional skills, knowledge and
performance are of good quality, up to date and relevant to our scope of practice and Data
protection requirements.

Keep accurate records

Accurate records should be maintained of all engagement with the Claimant and clients and

on all aspects relating to use of the Medco service and any other service Xpede Medical Ltd
provides.
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Behave with integrity

All employees will be expected to behave with integrity at all times. This covers their
dealings with Claimants and all internal and external clients.

This will include (but is not limited to):

Making full and frank disclosure of any Direct Financial Link that one Authorised User may
have with a Data Contributor (or vice versa) and keeping that disclosure updated if there are
any changes in accordance with clause 3 of this agreement.

Ensuring that referral fees are not requested, paid or received in breach of the Legal Aid
Sentencing and Provision of Offenders Act 2012.

Not providing any misleading information in their dealings with Medco.

Not engaging in any other practice that would undermine the public confidence in Xpede
Medical, Medco, Service, Authorised Users and or Data Contributors and or Accreditor
expert.

Comply with relevant Civil Procedure Rules, Practice Directions and Protocols

We will ensure that we are up to date with all relevant provisions and that the provisions are
adhered to. The management team will verify compliance to this policy through various
methods, including but not limited to, periodic walk through, business toll reports, audits
and feedback.

Comply with the Medco Agreement

All employees should ensure that they are familiar with the terms of their relevant
agreements and the Medco Rules and ensure that these are adhered to. Any revisions will
be implemented and staff should familiarise themselves with any updated versions.

Environmentally friendly work place and organisation

Xpede Medical Ltd respects the environment and wants to ensure it acts in a responsible,
sustainable way. It encourages staff to reduce usage of paper, plastic and energy
consumption and to re-use and recycle where ever possible.

We utilise a clear desk policy in order to reduce the amount of paper printed by staff
members (see posters -before printing please ask yourself does it really need printing).

All employees of Xpede Medical Ltd are expected to be responsible for their behaviour
especially on social media

Staff are expected to behave in a mature and responsible manner when using social media
so as not to bring negative exposure to Xpede Medical Ltd, MedCo and any other internal or
external claimant or client.
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All employees must be introduced to the ethical policy and values of the organisation during the
induction process. Line managers are responsible for ensuring that this has taken place within the
first week of starting work and must ensure employees have understood all aspects of the ethical

policy.

Interactions with customers and suppliers

All interactions with customers and suppliers should follow the ethical stance of the organisation.
Any deliberate non-adherence with the ethical stance could result in disciplinary action and / or
termination of employment.

Product development
The development of all marketing, products and services within the organisation must adhere to the
guidelines set by the ethical policy.

Communication
All internal and external communications from the organisation must adhere to the ethical stance as
set out in this policy.

Note

Ethics is more a matter of attitude than procedure. It is inadvisable to include too much detail in the
handbook. Include sufficient information to:

Give enough support to employees to enable them to say, “I’m sorry, under organisation rules I’'m
not allowed to accept that”

Make it absolutely clear what constitutes unethical behaviour and that it will not be tolerated.
Outline the very serious steps that will be taken in the event of a breach of the above policy.

Must be read in accordance with MedCo Authorised User Agreement, Schedule 1, Ethics Policy-
https://www.medco.org.uk/media/1040/medco-aut-user-agreement-dec-2018-v5-clean.pdf



https://www.medco.org.uk/media/1040/medco-aut-user-agreement-dec-2018-v5-clean.pdf

